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FEDERAL SUPPLY SERVICE  
AUTHORIZED FEDERAL SUPPLY SERVICE CUSTOMER INFORMATION 

 
 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, 
and the option to create an electronic delivery order are available through GSA 
Advantage!™.  The internet address for GSA Advantage!™ is: www.gsaadvantage.gov.  
For more information on ordering from Federal Supply Schedules click on the FSS 
Schedules button at:  www.fss.gsa.gov. 
 
Federal Supply Schedule 084 - Total Solutions for Law Enforcement, Security, Facilities 
Management, Fire, Rescue, Clothing, Marine Craft and Emergency/Disaster Response, 
FSG: 63 – Alarm and Signal Services, Facility Management Systems, Professional 
Services and Guard Services. 
 
 
 
 

ADT Security Services, Inc. 
Government Systems Division 

3601 Eisenhower Avenue 
3rd Floor 

Alexandria, VA  22304 
888-721-6612 

Website Address: www.adt.com 
 

Attn: Glenna Kness 
Direct Dial:  703-317-4464 

Fax: 703-317-4411 
Email: gkness@adt.com 

Contract number: GS-07F-8854D 
Contract Effective: February 1, 1996 through August 31, 2010 

Modification # PO36 effective March 3, 2010 
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FSC Class: 6350, R414 
 

Business size: Large 
 
 
 
SIN 246-20-1: Miscellaneous Alarm and Signal Systems. Process Monitoring/Fault Reporting Devices or 

Systems - which monitor pressure levels, flow rates, temperatures, leaks 
SIN 246-20-2: Miscellaneous Alarm and Signal Systems. - Hazard Indicating Alarm Devices or Systems for the 

Detection of Toxic Gases, Flammable Gases 
SIN 246-20-3: Miscellaneous Alarm and Signal Systems. Audible/Visual Warning/Signaling Devices - 

including radio alarms equipment (excluding those for vehicular use) 
SIN 246-25: Fire Alarm Systems – (Excludes Fire Suppression Devices) 

SIN 246-35-1: Access Control Systems, Door entry control by card access, magnetic proximity – including but 
not limited to Biometric 

SIN 246-35-2: Access Control Systems, Door entry control by touch access, dial, digital, keyboard, keypad - 
including but not limited to Biometric, Voice, Fingerprint, Iris, Hand Geometry, Weight 

SIN 246-35-6: Other Access Control Systems - Including but not limited to Biometric Access Control - Facial, 
Voice, Fingerprint, Iris Recognition, etc. 

SIN 246-36: Locking Devices - including padlocks and electronic locks not covered by SIN 246-35 
SIN 246-40 Intrusion Alarms and Signal Systems – Incl. audible & visible warn. devices (no personal alarms) 
SIN 246-42-1: Facility management Systems – including accessories and repair parts. Computerized systems for 

surveillance, monitoring, controlling, signaling and reporting multiple functions.  Security functions 
(i.e., access control, fire detection, intrusion, etc.) 

SIN 246-43: Perimeter/Detection Systems – including but not limited to Fencing, Sensors, etc. 
SIN 246-50: Ancillary Services relating to Security/Facility Management Systems - including services 

necessary to install the system (design through startup), maintain the system, including Maintenance 
Agreements. Excludes construction. 

SIN 246-51: Installation of Security/Facility Management Systems Requiring Construction as defined in 
FAR 36.102 

SIN 246-52: Professional Services /Facility Management Services - including security consulting, training and 
facility management consulting 

SIN 246-53: System Leasing – Relating to Security/Facility Management Systems 
SIN 246-60-1 Security Systems Integration and Design Services - Services involving the security integration 

and/or management discipline which supports security products or systems through their life cycle. 
SIN 246-60-2 Security Management and Support Services - Services providing the best practices, technologies 

and methodologies to plan, design, manage, operate and maintain secure and protected systems, 
equipment, facilities and infrastructures. 

SIN 246-60-3 Security System Life Cycle Support - Services providing for design, coding, integration, testing, 
deploying, repair and maintenance of integrated security systems, and training across all platforms, 
enterprise wide, for the complete life cycle of the system. 
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Customer Information 
 

 
 
1a. Special Item Numbers: SIN #’s:  246-20-1; 246-20-2; 246-20-3; 246-25; 246-35-1; 246-35-2; 246-35-6; 

246-36; 246-40; 246-42-1; 246-43; 246-50; 246-51; 246-52; 246-53; 246-60-1; 
246-60-2; 246-60-3 

246-20:  $0.06          246-40:  $0.17 
246-25:  $0.21          246-42:  $0.03 
246-35:  $0.06          246-43:  $0.07        

1b. Lowest Unit Price by 
SIN: 

246-36:  $0.69 

246-50 Hourly Installation Rates – 5 rates available based on CONUS financial 
demographics:  A = $70.53; B = $79.16; C = $86.36; D = $93.55; E = $100.75. 

246-51 DBA Installation Rates - based on several counties in each state - 
complete list available upon request. 

1c. Hourly Rates: 

246-52 Professional Services Rates (CADD/Drafter = $99.46; Applications 
Manager = $119.10; Project Manager = $110.25. 

SINs: 246-20(1,2,3); 246-25; 246-35(1,2,6 ); 246-36; 246-40; 246-43 = 
$100,000 

SINs: 246-42(1) = $150,000 

SINs: 246-50; 246-51; 246-52; 246-53;246-60-(1,2,3) = $200,000 

2. Maximum Order 
Threshold: 

A delivery order that exceeds the maximum order threshold may still be placed 
in accordance with FAR 8.404. 

3. Minimum Order: $100.00 

4. Geographic Coverage: Contiguous 48 States, District of Columbia, Port of Exportation Hawaii, Puerto 
Rico, Alaska, US Territories 

5. Points of Production: Austin, TX; Atlanta, GA; Bellevue, WA; Bethesda, MD; Boca Raton, FL; 
Bradenton, FL; Branford, CT; Brooklyn, NY; Carp, Ontario; Carson City, NV; 
Chicago, IL; Clovis, CA; Concord, Ontario; Cranbury, NJ; Des Moines, IA; 
Fairfield, NJ; Fairport, NY; Irvine, CA; Kanata, Ontario; Lake Mary, FL; 
Lancaster, PA; Littleton, CO; Long Branch, NJ; Louisville, CO; Markham, 
Ontario; McLean, VA; Melville, NY; Milpitas, CA; Minneapolis, MN; Mount Airy, 
MD; Newtown, CT; Norcross, GA; Orlando, FL; Parsippany, NJ; Port 
Washington, NY; Ridgefield Park, NJ; Rutherfordton, NC; San Diego, CA; San 
Francisco, CA; Santa Ana, CA; Santa Clara, CA; Secaucus, NJ;  Sparks, NV; 
Springfield, MO; Sunnyvale, CA; Tempe, AZ; Union, NJ; West Kingston, RI 

6. Discount: Prices herein are GSA net; Volume Discount and Product Only Discounts are 
also available. 
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Customer Information (continued) 
 

 
 

+ Discounts for projects greater than $50,000 (includes product and labor) 

+ Discounts for product only sales 

7. Volume Discount: 

Contact ADT Federal Systems Division for detailed discount information. 

8 Prompt Payment Terms: Net 30 
9a. Acceptance of 

Government Purchase 
cards: 

Accepted at or below the micro-purchase threshold. 

9b. Acceptance of 
Government Purchase 
cards: 

Accepted above the micro-purchase threshold. 

10 Foreign Items: Canada, China, Czech Republic, Denmark, France, Germany, Hong Kong, 
Iceland, India, Ireland, Israel, Italy, Japan, Republic of Korea, Malaysia, 
Mexico, Netherlands, Philippines, Portugal,  Singapore, Spain, Sweden, 
Switzerland, Taiwan, Thailand, United Kingdom, Viet Nam 

11a. Time of Delivery: All SINs 30-60 days ARO. 

11b. Expedited Delivery: Items in stock are available for expedited delivery.  Please contact ADT 
Federal Systems Division for rates and stock information. 

11c. Overnight and 2-Day 
Delivery: 

Overnight and 2-day delivery available if items are in stock.  Customer may 
contact ADT Federal Systems Division for rates. 

11d. Urgent Requirements: Contact ADT Federal Systems Division for faster delivery. 

Destination: 48 contiguous states and District of Columbia 12. FOB Points: 

Port of exportation, Hawaii, Puerto Rico, Alaska and US Territories 

ADT Security Services, Inc. 

3601 Eisenhower Ave., 3rd Floor 

13a. Ordering Address: 

Alexandria, VA  22304 

13b. Ordering Procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s) and a sample BPA can be 
found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules). 

ADT Security Services, Inc. 

PO Box 371994 

14. Payment Address: 

Pittsburgh, PA  15250 

15. Warranty Provision: 1-Year warranty on Labor and Material. See warranty information in 
ADDENDUM A for specific details and limitations. 

16. Export Packing Charges: Packing charges are not included in material charges. 

17. Terms and Conditions of 
Government Purchase 
cards: 

Accepted, no additional discounts. 
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Customer Information (continued) 
 

 
 
18. Terms and Conditions of 

Rental, Maintenance, 
and Repair: 

Annual Services such as maintenance and monitoring are available under 
GSA Schedule SIN's 246-50 and 246-60(1,2,3). Contact ADT Federal 
Systems Division for options and specific pricing for your application.  System 
Leasing 246-53 (contact ADT Federal Systems Division for information on 
system leasing.)  Repairs - Open market.  See warranty information in 
ADDENDUM A for specific details and limitations on these services.   

19. Terms and Conditions of 
Installation: 

Services offered under Ancillary Services 246-50 and 246-51 Installation 
Requiring Construction.  See item 1c. 

20. Terms and Conditions of 
repair parts: 

Open Market.  Contact ADT Federal Systems Division. 

20a. Terms and Conditions 
for  other services: 

See item numbers: 18, 19, and 20. 

21. List of service and 
distribution points: 

Contact ADT Federal Systems Division for listing. 

22. List of participating 
dealers: 

None. 

23. Preventative 
Maintenance: 

Preventive maintenance is available under GSA Schedule SIN's 246-50 and 
246-60(1,2,3). Contact ADT Federal Systems Division for pricing specific to 
your application. 

24a. Environmental attributes, 
e.g. recycled content, 
energy efficiency, and/or 
reduced pollutants: 

 Not Applicable. 

24b. Section 508 Compliant: Yes or Expressly Excluded or Not Applicable. 

Data Universal Number 
System: 

007507671 25. 

Federal Tax ID Number: 58-1814102 

26. In Central Contractor 
Registration (CCR) 
database: 

Yes. 
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ADDENDUM A 

 

WARRANTY - Any part of the system, including the wiring, installed under this Agreement, which proves to be defective 
in material or workmanship within one year (365 days) of the date of completion of installation will be repaired or replaced 
at ADT’s option with a new or functionally operative part. 
Labor and material required to repair or replace such defective components will be free of charge for a period of one-year 
(365 days) following the completion of the original installation. 
 
This Warranty does not apply to the conditions listed below and in the event Customer calls ADT for service under the 
Warranty and upon inspection by ADT’s representative it is found that one of these conditions has led to the inoperability 
or apparent inoperability of the system, a charge will be made for the service call of ADT’s representative whether or not 
he actually works on the system. Should it actually be necessary to make repairs to the system due to one of the 
“Conditions” not covered by Warranty, a charge will be made for such work at ADT’s then applicable rates for labor and 
material. Service will be furnished by ADT during ADT’s normal working hours of 
8:00 A.M. to 4:30 P.M., Monday through Friday, except holidays. 
 
Conditions not covered by Warranty: 

A) Damage resulting from accidents, acts of God, alternation, misuse, tampering or abuse. 
B) Failure of the Customer to properly follow operating instructions provided by ADT at time of installation or at 

a later date. 
C) Adjustments necessitated by misalignment of CCTV cameras, improper adjustment of monitor brightness 

and contrast tuning dials or insufficient light on the area viewed by the camera(s). 
D) Trouble due to interruption of commercial power or to the phone service. 

 
THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, 
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. THE PURCHASER’S EXCLUSIVE REMEDY WITH RESPECT 
TO ANY AND ALL LOSSES OR DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING ADT’S 
NEGLIGENCE, SHALL BE REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. ADT SHALL IN NO EVENT BE 
LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT 
LIMITATION, DAMAGES FOR PERSONAL INJURY OR DAMAGES TO PROPERTY AND HOWEVER OCCASIONED, 
WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY ADT OR NEGLIGENCE 
OF ADT OR OTHERWISE. 
 
MAINTENANCE - ADT will, upon Customer’s request, provide ordinary maintenance and repair of such system due to 
normal wear and tear and bear the expense thereof. The expense of all extraordinary maintenance and repair due to 
alterations in the Customer’s premises, alternations of the system made at the request of the Customer, or made 
necessary by changes in the Customer’s premises, damage to the premises or to the alarm system, or to any cause 
beyond the control of ADT, shall be borne by the Customer. The Customer agrees to furnish any necessary electric 
current through the Customer’s meter and at the Customer’s own expense with an outlet within 10 feet of the ADT 
Control Panel. It is mutually agreed that the work of installation and ADT’s repairs of the system shall be performed 
between ADT’s normal working hours of 8:00 A.M. to 4:30 P.M., Monday through Friday, except holidays. 
 
EXCLUSIONS - Maintenance on the following devices will be provided only on a time and material basis: (1) window foil, 
(2) security screens, (3) any exterior mounted devices, (4) PROM (Programmable Read Only Memory), (5) Conditions 
not covered by warranty listed above. 
 
It is understood and agreed that ADT’s obligation relates to the maintenance solely of the specific protection system, and 
that ADT is in no way obligated to maintain, repair, service, replace, operate or assure the operation of any device or 
devices of the Customer or of others not installed by ADT.  If not contracted for before the expiration of the Warranty, 
ADT will enter into a Maintenance Service Contract only after inspecting the system and making any necessary repairs or 
replacements to the system at a charge to the Customer for labor and/or material at ADT’s then prevailing rates. 
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ADDENDUM A (continued) 

 
 
INSPECTIONS - ADT will provide the number of inspection of the Alarm system only as specified on pricing proposal 
between ADT’s normal working hours of 8:00 A.M. to 4:30 P.M., Monday through Friday, except Holidays and subject to 
the exclusions set forth above for maintenance. 
 
If INVESTIGATOR RESPONSE SERVICE - is being furnished as part of this proposal, the levels available are as 
follows: 
 
LEVEL I – Exterior Investigation:  Upon receipt of a burglar alarm signal from the Customer’s premises, ADT, in addition 
to notifying the Police Department, will endeavor to notify the Customer’s designated representative and also endeavor to 
dispatch a representative to the Customer’s premises.  The representative will make an investigation of the exterior of the 
premises from his vehicle.  At the conclusion of the representative’s investigation, ADT will notify the Customer’s 
designated representative of the results of the investigation. 
 
LEVEL II – Interior Investigation:  Upon receipt of a burglar alarm signal from the Customer’s premises, ADT, in addition 
to notifying the Police Department, will endeavor to dispatch a representative.  The representative will conduct an exterior 
investigation and then enter the Customer’s premises with keys which must be provided by the Customer and make an 
interior investigation.  However, if there is evidence of an attack, the ADT representative will terminate his investigation 
until the police arrive.  The Customer’s representative will then be notified if there has been an attack.  Otherwise a 
notice of the alarm will be left at the control unit. 
 
For either level of investigation, the Customer authorizes and directs ADT to cause the arrest of any person or persons 
unauthorized to enter his premises and to hold them until released by the Customer or an authorized known 
representative and in such cases to indemnify ADT against any liability, cost or expense in consequence of such arrest. 
 
If the Customer requests that the ADT Representative remain at the premises pending Customer’s arrival, and ADT 
agrees to comply, the Customer will be charged at ADT’s then prevailing rate for labor. 
 
LIMITATION OF LIABILITY - IT IS UNDERSTOOD THAT ADT IS NOT AN INSURER, THAT INSURANCE, IF ANY, 
SHALL BE OBTAINED BY THE CUSTOMER THAT THE AMOUNTS PAYABLE TO ADT HEREUNDER ARE BASED 
UPON THE VALUE OF THE SERVICES AND THE SCOPE OF LIABILITY AS HEREIN SET FORTH AND ARE 
UNRELATED TO THE VALUE OF THE CUSTOMER’S PROPERTY OR PROPERTY OF OTHERS LOCATED IN 
CUSTOMER’S PREMISES. CUSTOMER AGREES TO LOOK EXCLUSIVELY TO CUSTOMER’S INSURER TO 
RECOVER FOR INJURIES OR DAMAGE IN THE EVENT OF ANY LOSS OR INJURY AND RELEASES AND WAIVES 
ALL RIGHT OF RECOVERY AGAINST ADT ARISING BY WAY OF SUBROGATION. ADT MAKES NO GUARANTY OR 
WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, THAT THE SYSTEM OR SERVICES SUPPLIED, WILL AVERT, DETECT OR PREVENT OCCURRENCES, 
OR THE CONSEQUENCES THEREFROM, WHICH THE SYSTEM OR SERVICE IS DESIGNED AVERT, DETECT, OR 
PREVENT. IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO FIX THE ACTUAL DAMAGES, IF ANY, WHICH 
MAY PROXIMATELY RESULT FROM THE FAILURE ON THE PART OF ADT TO PERFORM ANY OF ITS 
OBLIGATIONS HEREUNDER.  THE CUSTOMER DOES NOT DESIRE THIS CONTRACT TO PROVIDE FOR FULL 
LIABILITY OF ADT AND AGREES THAT ADT SHALL BE EXEMPT FROM LIABILITY FOR LOSS, DAMAGE OR 
INJURY DUE DIRECTLY OR INDIRECTLY TO OCCURRENCES, OR CONSEQUENCES THEREFROM, WHICH THE 
SERVICE OR SYSTEM IS DESIGNED TO AVERT, DETECT, OR PREVENT; THAT IF ADT SHOULD BE FOUND 
LIABLE FOR LOSS, DAMAGE OR INJURY DUE TO A FAILURE OF SERVICE OR EQUIPMENT IN ANY RESPECT, 
ITS LIABILITY SHALL BE LIMITED TO A SUM EQUAL TO 10% OF THE ANNUAL SERVICE CHARGE OR $1,000, 
WHICHEVER IS GREATER, AS THE AGREED UPON DAMAGES AND NOT AS A PENALTY, AS THE EXCLUSIVE 
REMEDY; AND THAT THE PROVISIONS OF THIS PARAGRAPH SHALL APPLY IF LOSS, DAMAGE OR INJURY, 
IRRESPECTIVE OF CAUSE OR ORIGIN, RESULTS DIRECTLY OR INDIRECTLY TO PERSON OR PROPERTY 
FROM PERFORMANCE OR NONPERFORMANCE OF OBLIGATIONS IMPOSED BY THIS CONTRACT OR FROM 
NEGLIGENCE, ACTIVE OR OTHERWISE, STRICT LIABILITY, VIOLATION OF ANY APPLICABLE LAW OR ANY 
OTHER ALLEGED FAULT ON THE PART OF ADT, ITS AGENTS OR EMPLOYEES. NO SUIT OR ACTION SHALL BE 
BROUGHT AGAINST ADT MORE THAN ONE (1) YEAR AFTER THE ACCRUAL OF THE CAUSE OF ACTION 
THEREFORE. IT IS FURTHER AGREED THAT THE LIMITATION ON LIABILITY, EXPRESSED HEREIN, SHALL 
INURE TO THE BENEFIT OF AND APPLY TO ALL PARENTS (BOTH DIRECT AND INDIRECT), SUBSIDIARIES AND 
AFFILIATES OF ADT. IF THE CUSTOMER DESIRES ADT TO ASSUME A GREATER LIABILITY, ADT SHALL AMEND 
THIS AGREEMENT BY ATTACHING A RIDER SETTING FORTH THE AMOUNT OF ADDITIONAL LIABILITY AND THE 
ADDITIONAL AMOUNT PAYABLE BY THE CUSTOMER FOR THE ASSUMPTION BY ADT OF SUCH GREATER 
LIABILITY, PROVIDED, HOWEVER, THAT SUCH RIDER AND ADDITIONAL OBLIGATION SHALL IN NO WAY BE 
INTERPRETED TO HOLD ADT AS AN INSURER.  IN THE EVENT ANY PERSON, NOT A PARTY TO THIS 
AGREEMENT, SHALL MAKE ANY CLAIM OR FILE ANY LAWSUIT AGAINST ADT IN ANY WAY RELATING TO THE  

 



Page 8 of 10 

 

ADDENDUM A (continued) 

 
 
EQUIPMENT OR SERVICES THAT ARE THE SUBJECTS OF THIS AGREEMENT, INCLUDING FOR FAILURE OF ITS 
EQUIPMENT OR SERVICE IN ANY RESPECT, CUSTOMER AGREES TO INDEMNIFY AND HOLD ADT HARMLESS 
FROM ANY AND ALL SUCH CLAIMS AND LAWSUITS INCLUDING THE PAYMENT OF ALL DAMAGES, EXPENSES, 
COSTS AND ATTORNEYS’ FEES. IF THIS AGREEMENT PROVIDES FOR A DIRECT CONNECTION TO A 
MUNICIPAL POLICE OR FIRE DEPARTMENT OR OTHER ORGANIZATION, THAT DEPARTMENT OR OTHER 
ORGANIZATION MAY INVOKE THE PROVISIONS HEREOF AGAINST ANY CLAIMS BY THE CUSTOMER DUE TO 
ANY FAILURE OF SUCH DEPARTMENT OR ORGANIZATION. 
 
If CCTV EQUIPMENT IS INVOLVED - Customer will provide adequate illumination under all operation conditions for the 
proper operation of the closed circuit television camera and will provide the 110 AC power supply where required as well 
as shelf or desk space for monitors. 
 
A Direct Connection to the Municipal Police, Fire Department or other Agency shown shall be provided if the customer 
expressly orders such service.  It is mutually understood and agreed that signals transmitted hereunder will be monitored 
in Municipal Police and/or Fire Departments or other location and that the personnel of such Municipal Police and/or Fire 
Departments or other location are not the agents of ADT nor does ADT assume any responsibility for the manner in 
which such signals are monitored or the response, if any, to such signals.  At ADT’s option, the Customer may be 
charged for any false alarm caused by the Customer or for any unnecessary service run. 
 
CANCELLATIONS - If Central Station or Direct Connection is furnished, this agreement may be terminated at the option 
of ADT if ADT’s Central Station is substantially damaged by fire or catastrophe or if ADT is unable to have connections or 
privileges necessary to transmit signals between the Customer’s premises, ADT Central Station or the Municipal Fire or 
Police Department or other agency and ADT shall not be liable for any damages or subject to any penalty as a result of 
such termination. 
 
It is understood and agreed that this agreement may be terminated by ADT in the event that the Customer fails to follow 
any recommendations ADT may make for the repair or replacement of defective parts of his system not covered under 
the Warranty or Maintenance Service Contract or in the event that the Customer’s failure to follow any the operating 
instructions provided by ADT results in an undue number false alarms or if the premises in which the system is installed 
are so modified or altered after installation as to render continuation of service impractical. 
 
ADT ASSUMES NO LIABILITY FOR DELAYS IN INSTALLATION OF THE EQUIPMENT OR FOR THE 
CONSEQUENCES THEREFROM, HOWEVER CAUSED, OR FOR INTERRUPTIONS OF SERVICE OR FOR THE 
CONSEQUENCES THEREFROM DUE TO STRIKES, RIOTS, FLOODS, ACTS OF GOD OR ANY CAUSES BEYOND 
THE CONTROL OF ADT, AND WILL NOT BE REQUIRED TO SUPPLY SERVICE TO THE CUSTOMER WHILE 
INTERRUPTION OF SERVICE DUE TO ANY SUCH CAUSE SHALL CONTINUE.  
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ADT ANNUAL SERVICES 
 
 

Annual Service GSA Price 

Quality Service Plan (QSP) (Preventive Maintenance & Repair) 
19% of Material Sell Price 
(includes GSA, Dealer & 

Open Market parts) 

Inspections 
GSA Hourly Rate x Number 

of Devices x Number of 
Annual Inspections Desired 

Annual Training 
Time-based; billed at GSA 
technician labor rates but 

on an annual basis 

UL 2050 Certification (each) $240/Certificate 

Encryption (DES/DOD) (per line) $132/line 

4-Hour Response 

Time-based; billed at GSA 
technician labor rates but 
on an annual basis to be 

determined by region 

Guard Response 

Time-based; billed at GSA 
technician labor rates but 
on an annual basis to be 

determined by region 

Preferred Monitoring Services Annual GSA Price 

Burglar Alarm (BA) Monitoring - First Group - 20 Sensors $372 

Hold-up Alarm (HUA) Monitoring - First Group - 20 Sensors $425 

Critical Condition Monitoring (CCM) - First Group – 20 Sensors $425 

Fire Alarm (FA) Monitoring - First Group - 20 Sensors $425 

Elevator Phone Monitoring - Each devices $297 

Burglar Alarm (BA) Monitoring – Add’l Group - 20 Sensors $106 

Fire Alarm (FA) Monitoring – Add’l Group - 20 Sensors $106 

Hold-up Alarm (HUA) Monitoring – Add’l Group - 20 Sensors $53 

Critical Condition Monitoring (CCM) – Add’l Group – 20 Sensors $53 
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ADT ANNUAL SERVICES (continued) 
 
 

Preferred Monitoring Services (continued) Annual GSA Price 

Additional Monitoring Fee - Systems with 21 - 40 Sensor Devices $53 

Additional Monitoring Fee - Systems with 41 - 60 Sensor Devices $106 
Additional Monitoring Fee - Systems with more than 60 Sensor 
Devices $159 

24-Hour Dialer Test (non-FA Systems) $106 

Monthly Dialer Test (non-FA Systems) $53 

Line Supervision Fee $64 

Telular Digital Back-up (applications without fire alarm) $85 

Telular Digital TG8 Back-up (applications with fire alarm and UL Cert) $106 

AlarmNeti Transmission (in addition to monitoring fee) $425 

Indoor Video Verification $531 

Outdoor Video Verification (add'l annual per outdoor device) $354 

Suspicion Assistance $1,487 

Video Escort $5,204 

SecurVision Alarm Verification $478 

SecurVision Alarm Verification (per additional camera) $159 

SecurVision Standard Guard Tour $3,717 

SecurVision Standard Guard Tour  (per additional camera) $1,062 

SecurVision Platinum Guard Tour $5,310 

SecurVision Platinum Guard Tour (per additional camera) $1,593 

ADT Select Entry - 1 Reader, Wireless Panel (ACS 3000) $712 

ADT Select Entry - 1 Reader, Ethernet Panel (ACS 4000) $276 

ADT Select DataSource $117 

No Open Monitoring (paperless - ADT maintains schedule) $42 

No Open Monitoring (paperless – customer maintains schedule) $32 

No Close Monitoring (paperless - ADT maintains schedule) $96 

No Close Monitoring (paperless - customer maintains schedule) $64 

Irregular Schedule (Open/Close) (paperless - ADT maintains schedule) $42 

Irregular Schedule (Open/Close) (paperless - cust maintains schedule) $32 

Logging (paperless) $53 

Logging with Schedule (paperless - ADT maintains schedule) $85 

Logging and Reports (paper mailing) $531 

 
 
 


